Bed Booking at the ACS MUNI Dormitories

1) Log in to the ISKaM application at: https://iskam.skm.muni.cz/.

... Links~

ISKAM 4

ISKam
Masaryk University

When signing in, enter your UCO as the user's name cnd the MU primary password (the same as when signing in IS MU
Inet MU). Providing you do not know the password, contact the rights administrator.

Claims generated by ISKaM accommodation system are to be settled through SUPO university system of settling
claims where the login data are again UCO and the primary password. The statement of claims on your account can
be found here.

For more information, please visit our site www.skm.muni.cz.

2) Choose Accommodation in the top bar menu and click the Booking list item.

.’. Account~  Accommodation~  Service reservations~  Links~ LOGOUT

Accommodations list

Ny
BASIC INFORMATION P R S

Defect log

surname:

Address:

Mobile:
. E-mail: i@mailmuni.cz
... Postal email:



https://iskam.skm.muni.cz/

3) Click the New booking button.

Account»  Accommodationv  Service reservations~  Links~

NEW BOOKING

You can make a new booking

NEW BOOKING

You can make a new booking

4) The system will let you know how long you have to wait to continue with the booking
process.

Account»  Accommodationv  Service reservations~  Links~ LoGouT

NEW BOOKING

Dear client, the system has assigned you a ticket setting your position in a queue. It means you have to wait. The system will alow you to book a
bed exactly from:

713/2023 10:52:09 AM CEST

Currently, the system is processing requests of clients who have signed up before you.

If you do not book a bed and at the same time there are no beds available, we will let you know at this e-mail:
[HnnE@mail.muni.cz

You will be allowed to proceed after this period:

0:00:31




5) After the countdown, the page will refresh, and you will get a chance to pick a period
of stay and a dormitory.

Account ~ Accommodation Service reservations~ Links > LoGcout

NEW BOOKING

From: 09/01/2023 B
To: 06/30/2024 =
Block: Vinafska/Al v
SHOW ROOMS

6) From the list of beds, choose the one you prefer.
If none of the beds is vacant, we will let you know about that by email.

Account~ Accommodation~ Service reservations - Links~ [lelclell}y E]

NEW BOOKING

From: 08/01/2023 =]

To: 06/30/2024 B

Block: Vinafska/Al v
Floor  Room number Cell  Number of beds Avdilable  Room attributes Web presentation of rooms
0 PI21 2] 2 Vinafské novy nabytek select
0 PI29 2 1 Vinarska novy nabytek Select
0 PI31 2 2 Vinafska novy nébytek select
0 PI33 2 1 Vinarska novy nabytek Select
0 P34 2 2 Vinafska novy nébytek select
[} PI35. 2 2 Vinafské novy ndbytek Select
0 PI36 2] 2 Vinafska novy nébytek select




7) After the bed selection, you will see a booking summary. To confirm your booking,
click the Confirm button.

Account~ Accommodation ~ Service reservations~ Links -

SUMMARY

Dormitory: Vinafské

Block: Al
Floor: 0
Room: P21

Number of beds: 2
Cel:  Separate reom
From:  8/1/2023
To:  6/30/2024
Room attributes: Vinafskéa novy nabytek

Price per night: 219Ke

8) Sign the accommodation contract.

Account~  Accommodationv  Service reservations~  Links~

BOOKING

v

Booking successful

To complete the booking process successfully, please follow the steps below:

« Sign the accommodation contract in ISKaM
« Settle the booking deposit

If you do not follow these steps, your booking will be cancelled!

BACK TO THE ACCOMMODATIONS LIST




9) To finish the booking process, you need to settle a booking deposit according to these
instructions.

SUPO payment gateway is available via:
o URL link
« QR Code



https://www.skm.muni.cz/media/3645343/skm-mu-directors-guideline-no-06-2018.pdf
https://inet.muni.cz/app/supo/platba_kartou?app.setlang=EN

