
UPDATE INSTRUCTIONS IN CASE OF BED BUGS OR COCKROACHES OCCURRENCE 
 
 

• in the event of bedbugs or cockroach-like insects, this must be immediately recorded in the 
ISKaM Fault Log and will be dealt with by the accommodation provider without delay 

• remove the bedding from the mattress, pillow, and the blanket 

• clean and empty the space under and on top of the bed, the shelves, all drawers, wardrobes, 
and other pieces of furniture; after a thorough inspection, place all of the items (temporarily) 
in the bathroom or the room hallway/connecting hallway between the rooms  

• dispose of all paper boxes and paper bags by throwing them away in the dormitory bins 

• do not leave any food in the room outside the fridge area 

• pick up special plastic bags at the reception desk, put all textiles (including bedding) in them, 
and store them in the bathroom or the room hallway/connecting hallway between the 
rooms.  

• if there are items left in the room by previous occupants, it is necessary to remove them and 

throw them away in the bins located outside the dormitory building  

• the room, except for the contents of the fridge, must be in the same condition as when you 
just moved in 

• unfortunately, due to capacity reasons, it is not possible to move to another room, so it is 
necessary to follow the procedure described here in its entirety 

• all textiles must be washed at a minimum of 60 °C outside the laundry rooms of the SKM MU 
halls of residence: public laundry machines brno - Hledat Googlem 

• after the washing is finished, proof of the washing must be provided to the local 
accommodation management (a document/receipt you received at the washhouse you used)  

• the luggage must also be cleaned using a steam cleaner 

• you can only return to your room after a period of time, which will be communicated 
individually before the chemical spray is carried out 

• after the disinsection has been carried out, the floors/other treated areas cannot be swept or 
mopped/wiped for a period of 4 weeks 

• if the previous steps are not taken, the chemical spray will take effect only temporarily for 
several weeks, and the problem will reoccur 

• for this reason, maximum cooperation is required 

• in the event of failure to comply with the above steps, a futile arrival of the pest company 
will be charged  

• repeated and prolonged non-cooperation will result in the termination of accommodation by 
SKM MU 

 
 
 
 
 
 
Renata Pavlicová 
Head of Accommodation Department 
MU Accommodation and Catering Services 
 

https://www.google.com/search?q=public+laundry+machines+brno

